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1.O6mme nonoxennsa

|. Ipaeguna sTukera npu oOpallleHHH € JMUAMH, C OrpaHHYEHHBIMH BO3MOKHOCTAMHA
37I0pOBbS  PabOTHHKOB IOCYNApCTBEHHOTO OIOUKETHOrO MONIKOMBHONO 06pa3’oBaTeibHOro
yupexJienus nerckoro cajga Ne 82 Kpacnocensckoro paifiona Canxrt-Ilerepbypra (nanee -
[lpaBuia) npenctaBnsior cobol cBoj OOWMX NPHHUMIIOB W TPABWI, HANPABICHHBIX Ha
coOmo/ieHHe MOPAIbHO-3THHECKHX W HPABCTBEHHBIX HOPM, MOJETH MOBCACHHS PabOTHHKAMH
rOCYAapCTBEHHOrO OIOKETHOTO AOMKOILHOIO 00pa30BaTeIbHOI0 YIPEkKACHHS JSTCKOro caja
Ne 82 Kpacnocensckoro pationa Canxt-IlerepOypra (manee OGpasoBatensHOE Y4pekICHHE)
npu obpameHun C JHMIAMH, C OIPAaHHYEHHLIMH BO3MOMKHOCTAMH 3/I0POBBA ¥ JAPYTHMH
ManoMOOHITBHLIMH rpakaanamu (nanee - MI'H).

2. Ilenbio HACTONIIMX NPABUN SABISETCH — ycTaHOBIeHHe >dexTusHOro obmeHus ¢
JTHIIAMH, C OTPAHHYEHHBIMH BO3MOXHOCTAMH 370poBesa # ApyraMu MI'H, a Takke okasanus um
npu 3TOM HEOOXO0JMMOH MOMOIIH B NPEeojoNeHHH 0GapbepoB, MEIAIOUIHX MOMYYSHHIO HMH
YCIIYT HapaBHE C JAPYIUMH JIHIAMH.

3. Kaxomenii paboTHMK JOMKEH NPHHMMATH BCe HEOOXOAMMBIE MeEphl JUIS Pa3sBHTHA
KOMMYHHKAaTHBHBIX KOMIETEHIIHH, YMEHHH H HaBBIKOB, HeoOXomMMBIX Mus 3ddexrusHOro
o0meHns NpH OKa3aHWH IOMOINM JTHLAMH, C OIPAHHYEHHBIMH BO3MOKHOCTAMH 3J0POBBA H
apyrum MI'H.

4. 3nanue u cobmonenne paboTHHKaMu 11010xkeHui [1paBu SBISETCS OHAM H3 KPHTEPHER
OICHKH Ka4ecTBa X NpodecCHOHATEHON AeITeIbHOCTH, @ TAKKEe HeOOXO0AHMBIM YCIIOBHEM JUIs




CO3JIaHMsI U TIOJICPKAHUS PEIyTalluu YUPEKICHHsS, (POPMUPOBAHUS MOJIOKHUTEIHHON KYIbTYpHI
OOIIEHUS] TPU OKAa3aHUM TMOMOIIM JIMI[AMH, C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMH 3/0POBBSI U
apyrum MI'H B O6pa3zoBaTeIbHOM YUpEKICHUH.

5. IlpaBuna sBnsitoTCS npuiiokeHHeM K llonmutuke obecriedeHus: yCIOBHM AOCTYMHOCTH
O00BEKTOB U MPEIOCTABIIAEMBIX YCIIYT, a TAK)XKE OKa3aHUS UM IPH ITOM HEOOXOJIMMOI OMOIIH,
U JIOBOJUTCA JI0 BCEX PAOOTHHUKOB IMOJT JINYHYIO TTOATHUCH.

1. OcHOBHbIE KOMMYHMKATHBHbIE HABBIKHM NIPH O0LIIEHUH € JTULAMU, C
OrpaHNYEeHHBIMH BO3MOKHOCTSIMH 3/10POBbS
- n36erath KOH(PJIUKTHBIX CUTYAIIH;
- BHUMATEJBbHO CIIYILATh YEJIOBEKA U CIIBIILIATH €T0;
- peryaupoBaTh COOCTBEHHBIE YMOLIMH, BO3HUKAIOIIUE B IPOIECCE B3aUMOICHCTBUS;
- o0ecrieunBaTh BHICOKYIO KYJIbTYpPY U 3TUKY B3aUMOOTHOILIEHUII;
- UUBWJIM30BAHO MPOTUBOCTOSITH MAHUIYJIMPOBAHUIO;
- COMHEBAsACh, PACCUUTHIBATH HA CBOM 3/IpaBblii CMBICI U CIIOCOOHOCTH K COUYBCTBUIO;
- OTHOCUTHCS K IPYTOMY YEJIOBEKY, Kak K cebe caMOoMy, TOUHO TakK ke €ro yBaXaTb.

II1. O0mme npaBuJia 3TUKETA NPHU OOLIEHUH C JIULAMH, C
OrpaHMYeHHBIMHU BO3MOKHOCTAMM 310POBbSI

1. OOpaieHue K 4eJIOBEKY: KOT/ia Bbl pa3roBapuBaeTe ¢ YEIOBEKOM, UMEIOIIUM HAPYLIECHUS B
COCTOSIHUM 3JI0pOBbsl (MHBaJIMIY), OOpaliaiTech HEMOCPEJACTBEHHO K HEMy, a He K
COMPOBOXKAAIOIIEMY UITU CYpJAONEPEBOIUUKY, KOTOPbIE MIPUCYTCTBYIOT IIPU PA3roBOpE.
2. [ToxxaTue pyku: KOrja Bac 3HAKOMSAT C MHBAIMJIOM, BIIOJIHE €CTECTBECHHO IMOXKATh €My PYKY:
JaXKe T€, KOMY TPYJIHO JBUraTh PYKOH WJIM KTO MOJB3YETCS MPOTE30M, BIIOJIHE MOTYT IOXATh
PYKY — IPaBYIO WIH JIEBYIO, YTO BIOJHE JOITYCTUMO.
3.Ha3spIBaiiTe ceOs 1 qpyrux: KOrjaa Bbl BCTPEYAeTeCh C YEIOBEKOM, KOTOPBIH TJIOXO WA COBCEM
HE BUJHT, 00s3aTENILHO Ha3bIBalTE ce0s U TeX JII0/eH, KOTophle mpuluin ¢ Bamu. Eciau y Bac
oOrmras Oecesa B rpymre, He 3a0bIBaiiTe MOSICHUTH, K KOMY B JaHHBI MOMEHT BbI OOpalaerech, u
Ha3BaTh ceosl.
4.1lpennokeHre MOMOUIM: €CIU BBl MpEAJiaraeTe MOMOIlb, XKIUTE, NTOKa €€ MPUMYT, a 3aTeM
CIIpalIMBaiTe, 4YTO U KaK JIeJIaTh.
5.AIeKBaTHOCTD U BEXKIJIUBOCTh: OOpAIIalTECh C B3POCIBIMU MHBAIHUIAMHU KaK C B3POCIBIMH.
OO6pamaiitech K HIM TI0 UMEHH U Ha ThI, TOJIBKO €CJIM BBl XOPOIIIO 3HAKOMBI.
6. He ommpaiitech Ha Kpeclno-KOJSCKY: ONMUPAThCS WM BUCHYTHh Ha YbEH-TO HHBAIUIHOU
KOJISICKE — TO JK€ CaMOe, YTO OMUPAThCS WJIM BUCHYTh Ha €€ 00J1ajiaTese, U 9TO TOXKE pa3apaxkacrt.
WNHBanunHas Kojsicka — 3TO 4YacThb HENPUKACAEMOr0o MPOCTPAHCTBA YEJIOBEKA, KOTOPHIM ee
WCTIONB3YET.
7. BHUMaTEeTBbHOCTD M TEPIIEINUBOCTh: KOTJa BBl PAa3roBapUBAETE C YEIOBEKOM, UCIBITHIBAIOIIIM
TPYIAHOCTH B OOIICHHH, CIYIIIAUTE €r0 BHUMATEIbHO. byIbTe TepIeauBhl, )KIUTE, KOT/Ia YEIIOBEK
cam 3akoH4YHT ¢pa3y. He mompaBnsiiTe ero W He [IoroBapuBaiite 3a Hero. Hukorma He
MPUTBOPSNUTECH, YTO BBl TMOHMMAETE, €CIM Ha CaMOM JieJe 3TO He Tak. [loBTopuTe, 4TO BBHI
MOHSIJIN, 3TO TIOMOKET YEJIOBEKY OTBETUThH BaM, a BAM — IOHSTh €rO.
8.Pacnionoxxenne mis 6ecenpl: Korja Bl TOBOPUTE C YEIOBEKOM, MOJIB3YIONTUMCS HHBATUIHON
KOJISICKOM WJIM KOCTBUISIMH, PAcIOJIOKUTECh TakK, 4TOOBI BalllMi W €ro ria3a ObLIM Ha OJHOM
YpOBHE, TOTJa BaM OyJeT Jierde pasroBapuBaTh. Pa3roBapuBasi ¢ TeMH, KTO MOXET, YUTATh IO
rybam, pacmojoXuTech Tak, 4ToObl Ha Bac mamanm cBer, u Bac ObUIO XOpOIIO BHJIHO,
nocTrapaiTech, uToObl Bam Huuero (exa, pyku), He MeIIao.
9.IlpuBneueHne BHUMaHUS 4YeJIOBEKa: 4TOOBI MPUBIEYb BHHUMAHHUE YEIIOBEKA, KOTOPHIHA ILIOXO
CHIBILIUT, TIOMAIIUTE €My PYKOM WIM IoxJjonaite no mieuy. CMOTpUTE eMy MpsMO B IJia3a U
TOBOPUTE YETKO, HO UMENTE B BUY, UTO HE BCE JIIOAM, KOTOPHIE TJIOXO CIBIIIAT, MOTYT YUTATh
o ryoam.
10. He cmymaiitech, €cliv CIIy9aiiHO TOMYCTHIIH OIUIOIIHOCTD, CKa3aB «Y BUAUMCS WU «Bbl
CJIBIIIATHN 00 3TOM...7» TOMY, KTO HE MOKET BUAETh UJIH CIBIIIATh.



IV. IlpaBuia 3TUKeTa NPHU O0IEHUM € JIMIAMM
C Pa3HBIMH paccTpoicTBaMM PYHKUIMH OpraHu3ma

4.1. llpaBuna npu o6menun ¢ MI'H, ucnpIThIBAIOIMMH TPYAHOCTH NIPH NepPeIBUKEHUH
* [lomHUTE, YTO MHBAIMIHAS KOJSCKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO uesoBeka. He
o0JloKauyMBalTeCh Ha Hee, HE TOJIKAalWTe, HE KJIAauTe Ha Hee HOru Oe3 paspemieHus. HauaTth
KAaTUTh KOJISICKY 0€3 corjlacusi MHBAIHIAa — TO JK€ CaMOe, YTO CXBAaTHTh U MOHECTH YeJIOBEKa 0e3
€ro pa3perieHus.
= Beerna cpammBaiite, Hy»Ha JIM IIOMOIIIb, PEXK/E YeM OKa3aTh ee. [Ipemaraiite momols,
€CJIM HY’>KHO OTKPBITh TSKETYIO IBEPb WJIM IIPOUTH MO KOBPY C IJIMHHBIM BOPCOM.
= Ecnu Baie npeyioxkeHue o mMOMOIIN IPUHSITO, CIPOCUTE, YTO HY>KHO JIe1aTh, U YETKO
CHEAYUTE MHCTPYKIIMSIM.
» Ecnu BaM pa3pemnig rnepeiBUraTh KOJISCKY, CHauana Katute ee MeyieHHo. Kossicka ObIcTpo
HaOWpaeT CKOPOCTh, U HEOXKUIAHHBIN TOJTYOK MOKET ITPUBECTHU K IMOTEPE PABHOBECHS.
* Beerna nuyHo yOexaaiTech B IOCTYIHOCTH MECT, T 3allJIAHUPOBAHBI MEPOIIPUATHS. 3apaHee
MMOMHTEPECYHUTECh, KaKHe MOTYT BO3HUKHYTh MpPOOJIEMbl WM Oapbepbl U KaK HX MOXHO
YCTPAHUTh.
* He Hago xjonath 4enoBeKa, HaXOASIIErocsl B UHBAJIUAHOM KOJIACKE, MO CIIMHE WUJIH 110 IJIeYy.
* Eciii BO3MOKHO, PacIONIOKUTECH TaK, YTOOBI BAIY JIMIa OBUTH HA OJTHOM ypoBHE. M30eraiite
MOJIOXKEHHUS, TIPU KOTOPOM BallleMy cOOECEeTHUKY HYKHO 3alIPOKUIBIBATEH TOJIOBY.
* Ecnm cymiecTByIOT apXUTEKTypHBIE Oapbephl, MPEAYNPEIUTE O HUX, YTOOBI YEIIOBEK UMEI
BO3MOHOCTb MPUHUMATh PELICHUSI 3apaHee.
* [lomHUTE, 4TO, KaK MPABUIIO, Y JIFOACH, UMEIOUTUX TPYAHOCTHU MIPHU MEPEIBKEHUH, HET
po0JIeM CO 3pEHUEM, CITyXOM U MOHUMaHHEM.
* He mymaiite, 4T0 HEOOXOAUMOCTD TIOJI30BATHCS MHBAIMIHON KOJIICKOM — 3TO Tpareaus. 10O
crocod CcBOOOAHOTO (€CiIM HEeT AapXUTEKTYpHBIX OapbepoB) TmepelBukeHus. EcTbh mroau,
TOJTB3YIONTUECS WHBATUIHON KOJIICKOW, KOTOPHIE HE YTPATHJIM CIIOCOOHOCTH XOIUTh M MOTYT
MEepPEeABUTaThCS C MOMOIIBI KOCTBUIEH, TPOCTH U T.N. KOJSICKM OHM HCHONB3YIOT IJsi TOTO,
YTOOBI 5)KOHOMHTH CHJIBI M OBICTPEE MEePEABUTATHCSI.

4.2. IlpaBuiia 3THKeTAa NPH O0IIEHUHM C JIULIAMH,

HMEKIIMMH HApYLIeHUue 3peHue UIH He3PAYuMH
= [Ipensiarast CBOXO IMOMOIIb, HANPABIIANTE YEIOBEKA, HE CTUCKUBANTE €T0 PyKY, HAUTE TAK, KaK
BbI 00bIUHO XoauTe. He HyKHO XBaTaTh CJIENOro 4eJI0BEKa U TALIUTh €ro 3a cO00i.
= Onumure KpaTKo, I/1€ Bbl HaxoauTeck. [Ipeaynpexaaiite o NpensTCTBUSAX: CTYEHSIX, JIyKax,
sMax, HU3KUX MPUTOJIOKAX, TpyOax M T.II.
= Hcnonb3yiiTe, eciiu 3T0 YMECTHO, (pa3bl, XapaKTepU3YIOIINE 3BYK, 3a1aX, PaCCTOSIHUE.
Jlenurech YBUICHHBIM.
= Ecoum Bbl coOMpaeTech 4MTaTh HE3pAYEMY 4YEJOBEKY, CHaudajga Mpeaynpeautre o0 3ToMm.
I'oBopute HOpMmanbHBIM ToJIocoM. He mpomyckaiite uH(OpmMaiuio, eciu Bac 00 3TOM He
MONpPOCAT.
= Ecnu 3TO BaXKHOE MUCHMO MIIM JOKYMEHT, HE HYXHO JUIsl YOeOMTENbHOCTH JaBaTh €ro
notporarb. [Ipu 3TOM He 3amMeHsiiTe yTeHHe nepeckazoM. Korga He3psuumi 4enoBeK TOJKEH
MOJITNCATh JOKYMEHT, MPOYUTaiTe ero o0s3aTesbHo. HBAIMAHOCTh HE OCBOOOXKIAET CIIEHOro
YesloBeKa OT OTBETCTBEHHOCTH, 00YCIIOBICHHON JOKYMEHTOM.
= Beerna oOparnaiitech HEMOCPEICTBEHHO K YENIOBEKY, /1aXKe €CJIM OH Bac HE BUJMT, a HE K €T0
3psAYeMy KOMIIaHbOHY.
= Bcerna HasbiBaiiTe ce0s 1 IpeACTaBISITE IPYTUX COOECETHUKOB, a TAKXKE OCTAIBbHBIX
IIPUCYTCTBYIOIUX. ECM BBl XOTUTE NOXKATh PYKY, CKAKUTE 00 ITOM.
= Korza Bbl IIpesiiaraeTe He3psAueMy Y€JI0BEKY CECTh, HE YCaXKUBANTE €ro, a HallpaBbTE PyKy Ha
CIIMHKY CTyJla WIHM IOMJIOKOTHUK. He BoaWTe MO MOBEPXHOCTH €ro pyKy, a HaWTe eMmMy
BO3MOKHOCTh CBOOOJIHO MOTporaTh npeamer. Eciu Bac mompocuiad MOMOYb B3SITh KaKOW-TO
IPEIMET, HE CIIEyeT TAHYTh KUCTh CIIENOro K MpeAMeTy U OpaTh €ro pykoi 3TOT IpeaMeT.
= Korza BBl o0111aeTeCh € TPYIION HE3PSTUUX JIIOJIEH, He 3a0bIBaiiTe Kbl pa3 Ha3bIBAaTh TOTO,
K KOMY BBl 0OpaIaeTech.



= He 3acraBnsiite Bamero codecejHuKa BEATh B IIyCTOTY: €CJIU Bbl IIEPEMEIACTECH,
IIPERYNPEIUTE €TO.
= BriosiHe HOpMaJIbHO YHOTPEOIIATH CIIOBO «CMOTPEThY. J[/Is HE3psA4ero uenoBeka 3T0 03Ha4aeT
«BHJIETb PYKaMM», OCA3ATb.
= M30eraiiTe pacmibIBUaTBIX ONPEACTICHUNA W MHCTPYKLUUH, KOTOPhIe OOBIYHO COMPOBOXKIAIOTCS
&KecTaMM, BbIpakeHUH Bpojae «CTakaH HaXOAWTCs Ile-To Tam Ha ctojie». CrapaiiTech ObITh
TOUHBIMU: «CTaKkaH OCEpeNHE CTOJIaN.
= Eciu BBl 3aMEeTHIIH, YTO HE3PAUMNA YETIOBEK COMIICS ¢ MaplIpyTa, HE YIIPABIIANTE €ro
JBM)KEHUEM Ha PACCTOSHHUM, TIOAONHANTE M TIOMOTUTE BHIOPAThCS HA HY)KHBIN MTYTh.
IIpu criycke wim noabeMe Mo CTYNEHbKAM BEIUTE HE3PSAUEro NEPIEHIUKYISPHO K HUM.
Ilepensurasce, He neaiTe PhIBKOB, PE3KUX ABMKEHUN. [Ipu CONPOBOKIEHUH HE3PSUYETO YEI0BEKA
He 3aKJ1aJbIBaliTe PyKH Ha3aJ — 3TO HEy100HO

4.3. IIpaBuiia 3THKETA NPU O0LEHUM JIMLAMHU, UMEIOLIMMH HAapyLIeHHe CIyXa
= PasroBapuBasi ¢ 4YeJOBEKOM, y KOTOPOrO IUIOXOM CIIyX, CMOTpUTE IpsiMo Ha Hero. He
3aTeMHsMTe CBO€ JIMII0 M HE 3aropakuBaiiTe ero pykaMd, BOJIOCAMU WM KaKUMH-TO
npenMeramu. Bai cobeceJHUK AOKEH UMETh BO3MOYKHOCTH CJIEIUThH 33 BBIPAXEHUEM Balllero
JMLA.
= CylIecTByeT HECKOJIbKO THUIIOB M CTeNeHEeW I1yXoThl. COOTBETCTBEHHO, CYLIECTBYET MHOTO
CIoco0OB OOLIEHHsS C JIOABMHU, KOTOpble IUI0XO ciublar. Ecim Bbl He 3HaeTe, Kako
IIPENIIOYECTh, CIIPOCUTE Y HUX.
= HekoTopble JIOJM MOTYT CIbIIIaTh, HO BOCIPUHMMAIOT OTJENIbHBIE 3BYKU HempaBWwibHO. B
3TOM Cllydae TOBOpPHUTE 0ojiee TPOMKO M YETKO, MoaOMpas MOAXOIANIMK ypoBEeHb. B apyrom
cllyyae MOHAaJOOUTCS JIMIIb CHU3UThH BBICOTY I0JIOCA, TaK KaK YEJIOBEK YTPAaTHJI CHOCOOHOCTh
BOCIPUHHUMATh BBICOKHE YaCTOTHI.
* YroObl MpHBIICYb BHUMAHUE YEJIOBEKA, KOTOPBIN IJIOXO CHBIIIUT, HA30BUTE €T0 M0 UMEHH.
Ecnu oTBeTa HET, MOXKHO CJIeTKa TPOHYTh YEJIOBEKA UJIH JK€ IOMaXaTh PYKOM.
= ['oBopuTe SICHO ¥ poBHO. He Hy)KHO M3NUIIIHE MOAYEpKUBAThH 4TO-T0. KpruaTh, 0cOOEHHO B
yX0, TOKE HE HaJ10.
= Ecnu Bac nmpocsiT MOBTOPUTH YTO-TO, ONPOOYiTE nepedpasupoBaTh CBOE MPEUIOKEHHE.
Hcnonb3yiTe &KeCThI.
= YOeaurecsh, 4To Bac MoHsIM. He crecHsiTech cipocuTh, MOHAT JIU Bac COOECETHHK.
= Eciiu BBl coolmiaere MHQOpMAIMIO, KOTOpas BKIIOYAeT B ceOsi HOMEp, TEXHUYECKUH WM
JpYToi CIIOKHBIA TEPMUH, aJpec, HAMMIIUTE ee, cOOOIuUTe Mo (hakCy WM NEKTPOHHOU MoYTe
WM JIIOOBIM JPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA Obljla TOYHO MOHATA.
= Ecnu cymiecTByIOT TpyAHOCTH IPU YCTHOM OOILEHHH, CIIPOCUTE, HE OyIeT JIU mpotle
MepEenHChIBaThCS.
= He 3a0bIBaiiTe 0 cpene, KOTOpas Bac OKpykaeT. B GOJbIINX MIIM MHOTOJIIOAHBIX TOMEIEHUAX
TPYIHO OOHIAThCS C JIIOJbMHU, KOTOpPBIE IUIOXO CIBIIAT. SIpKOE€ COJIHIIE WM TEHb TOXE MOTYT
ObITH Oapbepamu.
*= OueHp YacTO TJyXHe JIOAM HCHOJB3YIOT $3bIK jkecToB. Ecim BBl oOmiaerech uepes
nepeBourKa, He 3a0ynbTe, YTO OOpaIlaThcsi HAJO HEMOCPEICTBEHHO K COOECeHUKY, a HE K
MIEPEBOTUUKY.
= He Bce 10211, KOTOPBIE TUIOXO CIIBINIAT, MOTYT YMTATh 10 rydaM. Bam nyudrie Bcero cnpocuTh
00 sToM TpuW mepBoi BcTpedye. Ecnm Bam coOecemHWK 00JaaeT 3THM HABBIKOM, HY>KHO
co0JII0IaTh HECKOJbKO BaXXHBIX MpaBui. IToMHUTE, 4TO TOMBKO TPH U3 JECATH CIOB XOPOIIO
IIPOYUTBIBAIOTCS.
* Hy)kHO CMOTpPETH B JIMIIO COOECETHUKY U TOBOPUTH SICHO U MEIJICHHO, UCTIOJIb30BATh MPOCTHIE
(dbpasbpl U n30eraTh HECYNIECTBEHHBIX CIIOB.
HyxHo ncnionb30BaTh BEIpaKEHUE JINLA, )KECTHI, TENOABUKEHHUSI, €CIIM XOTUTE MOJYEPKHYTh WU
MIPOSICHUTB CMBICII CKA3aHHOTO



4.4. IlpaBuia 3TUKeTAa NPH O0LIEHHUH € JIMLAMH,
HMEIIMMH 32/1€P:KKY B Pa3BUTHH U MP00OJeMbl 00111eHHs], YMCTBEHHbIE HAPYIIEHUSI

* Mcnonib3yiTe JOCTYMHBIN S3BIK, BBIpAKAUTECh TOUYHO U T10 JCIY.
= M30eraiiTe CIIOBECHBIX IITAMIIOB U OOPa3HBIX BBIPAKEHH, €CITU TOJIKO Bl HE YBEpEHBI B
TOM, 4TO Ball cOOECETHUK C HUMHU 3HAKOM.
= He roBopure cBbicOKa. He nymaiite, 4To Bac He MOWMYT.
= ['oBOPs 0 3a7a4ax WM IIPOEKTE, paCCKa3bIBAalTE BCE «I10 1m1aram». Jlaiite Bamemy
co0eceTHUKY BO3MOKHOCTh OOBITpaTh Ka)Iblid IIar MOCIe TOT0, KaK Bbl OOBSCHUIIN EMY.
= McxomuTe U3 TOro, 4To B3pOCibIA YEJIOBEK C 3a1€PKKOHM B pa3BUTUN UMEET TAKOU XKE OIIBIT,
KaK 1 110001 Apyroi B3pOCIIbIi YeIOBEK.
= Ecnin HeoOXx011MMo, HCIOb3yHTe WILTIOCTpauuu uiu gororpaduu. byasre roToBsl
IIOBTOPUTH HECKOJIBKO pa3. He cnapaiiteck, eciiu Bac ¢ EpBOro pa3a He MOHSIIM.
= O6palnaiiTech ¢ 4eIOBEKOM ¢ IpoOIeMaMu pa3BUTHUS TOYHO TaK ke, Kak Bbl Obl 00paliaauch ¢
mo0bIM pyruM. B Gecene oOcykmaiiTe Te e TeMbl, Kakue Bbl 00CYXKIaeTe ¢ APYTHMH JIFOIbMHU.
Hanpumep, niaHsl Ha BBIXOJIHBIE, OTITYCK, 10I0/1a, IIOCJIEAHUE COOBITHSL.
* O0pataiiTech HEMOCPEACTBEHHO K YEIOBEKY.
= [ToMHUTE, YTO JIFOJM € 33AEP>KKOM B Pa3BUTUH JIEECIIOCOOHBI U MOTYT MOANUCHIBATD
JIOKYMEHTBI, KOHTPAKTbI, '0JIOCOBATH, 1aBaTh COTJIaCHE Ha MEAMIIMHCKYIO TIOMOIIb 1
T.J.
4.5 IlpaBuia 3TMKeTA U 00LEHUM C JIUIAMH, HMEIOIIMMH NICUXUYeCKHe HAPYILIeHHs

= [lcuxuyeckue HapylleHUss — He TO JK€ camoe, 4YTo Mpobiembl B pa3BUTHU. Jlroaum ¢
IICUXUYECKUMU MpoOjJeMaMM MOTYT HCHBITHIBATh AMOLIMOHAIBHBIE PAacCTPOWCTBA WIIU
3aMeIIaTeNIbCTBO, OCIOXKHSIOINE UX KU3Hb. Y HUX CBOM 0COOBINA M M3MEHUYMBBIH B3IJISA HA MUP.
= He Hano nymatsb, 4yTO JTIOAM C ICUXMUYECKUMHU HapyIIEHUAMHU 0053aTENIbHO HYK/Ial0TCS B
JIOTIOJTHUTEIBHOM MOMOIIM U CTIEUaTIEHOM O0pAaIeHUH.
= OOpamjaiitech ¢ JIOJbMHU C NCUXMUYECKUMU HapyLIIEHUSMU Kak ¢ JU4YHOCTAMHU. He Hyx)HO
JienaTh MPEX/IEBPEMEHHBIX BBIBOJJOB Ha OCHOBAaHMM OIBITA OOLIEHHS C JAPYTUMH JIIOJBMHU C
TakoM xe popMoi HHBAIHUIHOCTH.
= He cnenyer nymathb, 4TO JIOAM C ICUXHMUYECKUMH HapYIIEHUSIMH OoJiee JPYTruX CKJIOHHBI K
Hacuinio. OT1o Mud. Eciau Bel Apykent00HbI, OHU OYyT YyBCTBOBAThH Ce0s CIIOKOMHO.
= HeBepHo, 4TO 10U C ICUXMYECKUMH HAPYIIEHUSIMA UMEIOT MTPOOJIeMbl B TOHUMAaHUU WU
HUKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIIMHCTBO JIIO/IEH.
= Eciu 4e0BeK, UMEIOINI ICUXUYECKUE HAPYILIEHUS, PACCTPOEH, CIIPOCUTE €T0 CIIOKOIHO, 4TO
BbI MOXETE C/IeJIaTh, YTOObI IOMOYb EMY.
= He roBopuTte pe3ko ¢ 4eI0BEKOM, UMEIOUINM IICUXUYECKIE HapyLIeHHs, Ja)Ke eCIIM Y Bac eCcTh
JUISL 5TOTO OCHOBAHHS.

4.6. IlpaBuia 3THKETA NPH O0LIEHUH € JJMLIAMH, HCNBITHIBAKOIIUM 3aTPYAHEHUS B pe4u

= He urHopupyiTe J1roAei, KOTOPbIM TPYIHO TOBOPUTH, IOTOMY YTO MOHSTh X — B BaIlIUX
HHTEpecax.

= He nepebuBaiite 1 He MOMpPaBIIANTE YETOBEKA, KOTOPHIN HCIBITHIBAET TPYAHOCTH B PEUH.
Hauunaiite roBOpUTH TOJBKO TOTa, KOTJa YO€AUTECh, YTO OH YK€ 3aKOHYMII CBOIO MBICIb.

= He mbrTailTech yCKOPUTBH pa3roBop. byapTe rotoBsl K TOMY, YTO Pa3roBOpP C YEIOBEKOM C
3aTpy/AHEHHOHN peublo 3aiiMeT y Bac OoJbiie BpeMeHH. Eciu BB criemure, Jiyyille, M3BUHUBILUCH,
JIOTOBOPHUTHCS 00 OOIIEHNH B APYroe BpeMsi.

= CMOTpHUTE B JTUIO COOECEHHKY, MTOAICPKUBATE BU3yadbHBIN KOHTAKT. OTaaiiTe sTol Oecene
BCE Ballle BHUMAHHUE.

= He nymaiite, 4TO 3aTpyJHEHHUS B p€YU — I10KA3aTelIb HU3KOI'O YPOBHS MHTEIICKTA YEJIOBEKA.

= CrapaiiTech 3a7jaBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKMX OTBETOB WJIM KUBKA.

= He nputBOpsiTeCh, €CIU BBl HE IOHSUIM, YTO BaM CKasaJId. He cTecHANTECh MepecpoCUTs.
Ecnu BaM CHOBa He yJajioch MOHSTb, IONPOCUTE MPOU3HECTH CIIOBO B 00JIe€ MEUIEHHOM TEMIIE,
BO3MOYKHO, 110 OyKBaMm.



= He 3a0biBaiiTe, YTO YEIOBEKY C HAPYIICHHON peYblo TOXKE HY)KHO BbIcKa3aThcs. He
nepeduBaiTe ero u He mojaasisiiTe. He ToporuTte roBopsiero.

= Eciiu y Bac BOSHHMKAIOT MPOOJIEMBI B OOIIEHUH, CIIPOCUTE, HE XOUET JIM Ball cOOECeTHUK
UCIOJIb30BATh APYTroil cr1ocobd — HamnucaTh, HalleyaTaTh

4.6. IIpaBuia 3TMKeTA NPHU O0LIEHUH C JULIAMH, HCIBITHIBAIOIIUM 3aTPYIHEHUS B pe4H

= He urnopupyiite nronei, KOTOpbIM TPYAHO FTOBOPUTH, TIOTOMY YTO IIOHATh UX — B BalIUX
UHTEpECcax.
= He nepe6uBaiiTe 1 He MONPABJISITE YeI0BEKa, KOTOPBIA UCHIBITHIBAET TPYAHOCTU B PEYH.
Hauunnaiite TOBOPUTH TOJIBKO TOT/A, KOTJa YOSAUTECh, YTO OH yXKe 3aKOHYMJII CBOIO MBICIIb.
= He mbITaiiTech YCKOPUTH pasroBop. bynbTe roToBbl K TOMY, YTO PasroBOP C YEIOBEKOM C
3aTpy/HEHHOH! peyblo 3aiiMeT y Bac OoJbine BpeMeHu. Eciu BBl criemure, JTyyiie, H3BUHUBILHUCH,
JIOTOBOPUTHCS 00 OOIIEHUH B IPYroe BpeMsl.
= CMOTpUTE B JIULIO COOECETHUKY, [TO/JIEPKUBANTE BU3YyallbHBIN KOHTAKT. OTaaiiTe 3TOM Oecene
BCE Ballle BHUMAHHUE.
= He nymaiite, 4TO 3aTpyJHEHMS B pe4d — I[10Ka3aTelb HU3KOTO YPOBHS MHTEIIEKTA YEJIOBEKA.
= CrapaiiTech 3a7jaBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKMX OTBETOB MJIM KUBKA.
= He npurBopsiiTech, €ciau Bbl HE MOHSUIM, YTO BaM CKasaid. He cTecHAHTECh mepecnpoCuTs.
Ecnu BaM CHOBa He yJajloch MOHSTb, IONPOCUTE IPOU3HECTH CIIOBO B 00Jiee MEUIEHHOM TeMIIe,
BO3MOXXHO, TI0 OYKBaM.
= He 3a0bIBaiiTe, YTO Y€IOBEKY C HAPYLIEHHON peublo TOKE HY)KHO BbIcKa3aThbcs. He
nepeOuBaiTe ero u He mojaBisiiTe. He Toponute roBopsiero.
Ecnu y Bac Bo3HUKAIOT po0sieMbl B OOIIEHUH, CIPOCUTE, HE XOUET JIM Balll COOECEHUK
WCIIOJIh30BaTh IPYroi CrIoco0 — HamucaTh, Hale4aTaTh.

IIpunoxenus:
[Tpunoxenne 1 «Jlexknapanys He3aBUCUMOCTH»



IMpuiaoxenne 1

JEKJAPAIIUA HE3ABUCUMOCTH
YeJIOBEKA, MMEIOLIero HapyeHusi WK OTPAHHYCHHs B COCTOSHMH 310POBbS

* He paccmaTpuBaiiTe MO0 HHBAJIUTHOCTD KaK MpoOIeMy.

* He Ha/io MeHsI aneTh, 5 HE TaK clad, KaK KaXeTcs.

» He paccmaTpuBaiiTe MeHs Kak MalydeHTa, Tak KakK s MPOCTO Balll COOTEYECTBEHHHUK.
* He crapaiiTech u3MeHHUTh MeHs. Y Bac HET Ha 9TO Mpasa.

» He npITaiiTech PYKOBOAUTH MHORO. S umero IIpaBO Ha CO6CTB€HHYIO KHN3Hb, KaK Jro0as
JINYHOCTD.

= He yunte ObITh MEHSI IOKOPHBIM, CMUPEHHBIM U BEXIMBBIM. He nienaiite MHE 0J10JIKEHUSL.

= [Ipu3snaiite, 4To peanbHON IPOOIEMOIL, ¢ KOTOPOU CTAIIKMBAIOTCS MHBAJIMIBI, SIBJISETCS X
colualibHOoe 00eCIIeHUBAaHUE U IPUTECHEHHE, IPEAYOEkKAE€HHOE OTHOILICHHE K HUM.

* [Tonnepkute MEHs, YTOOBI 1 MOT TI0 MEPE CHJI BHECTH CBOM BKJIaJ B OOIIECTBO.

= [Iomorure MHE IO3HATH TO, UTO 5 XOUY.

* ByabTe Tem, KTO 3a00THUTCS, HE JKajesl BpeMEHH, i KTO He O0peTcs B MOMbBITKE CAETaTh JTyYllle.
* ByabpTe co MHOM, J1axe Koraa Mbl OopeMcsi APYT € APYTOM.

» He nmomoraiite MHe TOrJa, KOrjaa g B 3TOM HE HYKIAOCh, €CJIN 3TO AK€ JOCTABJISICT BaM
YAOBOJIbCTBHUC.

» He BocxumaitTech MHOIO. Kenanue KUTh MOJTHOLIEHHOM JKU3HbBIO HE 3aCIIy>)KUBACT
BOCXHIIICHUAI.

* Y3HaiiTe MeHs noJrydmre. Ml MOXKeM CTaTh APY3bsIMU.

= ByabTe coro3zHMKamMu B 00pb0Oe MPOTUB TEX, KTO MOJIb3YETCS] MHOIO JUIsl COOCTBEHHOTO
YIIOBJIETBOPEHMSI.

= JlaBaiite yBaxkathb apyr Apyra. Beab yBakeHue npeanosnaraet paeHcTBO. Ciymiaiite,
MOJJEPKUBANTE U ICHCTBYHUTE.



JIMCT O3HAKOMJIEHU A
C KOZIeKCOM 3THKH IpU paboTe U OOLIEHUH C JIIOABMHU, C OTPAaHUYEHHBIMU

BO3MOXKHOCTSIMU 3/J0POBbSI M JIPYTHX MAJIOMOOMJIBHBIX IPayKJaH O3HAKOMJIEH(A) U

00513yI0Ch BBITIOJHSTH:

Ne

=
~
=

0)5(0)

JIOJIDKHOCTB

Jara

Ilonnuce

O NOOOIBWIN|F-




45

46

47

48

49

50

o1

52

53

54

55

56

57

58

59

60

61

62

63

64

65

66

67

68

69

70







